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anaa -

®opma 1.1. XKypuan ydyera Tekyinei HHpOPMAIUA O IPEKPAICHHH nepegauy
OIIEKTPUYECKON SHEPruM 1711 noTpebuTeNnel yenyr cereBoli opranmsanuu 3a 2018 rox

AO "OPBC-Tonpsartu"

HammeHoBaHVe CeTEBO} OpraHu3alnu

O6ocHogeIBalOMIHE IpoaoRXKTERbHOCTD KonnuectBo Touek npucoenynens
JaHHbIE JUIS pacyeTa ' NPEKpaLIeHHs, Yac. norpebuTeneil ycmyr Kk snexTpHuYeckoit ceTn
3JIEKTPOCETEBOM OpraHU3aliy, WIT.
1 2 3
1 2,35
2 0
3 3,53
4 21,31
5 45,01
6 14,45 .
7 288 . 18 641
8 11,56
9 5,16
10 14,01 ¢
11 3,5
12 11,62
I'nasnp1i ynpasmsomui gupextop ['annn A.A.
JlomxHOCTE ) ©.1.0.
Texnugeckuit qupextop Kynemor A.B.
JomxHocTs 1.0,
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®opma 1.2 - Pacyer nokasatens CPEAHEH NPOJOJKNTENLHOCTH NPEKpaIleHAH MEpeNadH dIEKTPHYECKOI SHEpPIruu

AO "OPAC-Tonpgrru”

(HauMenoBanue SNEKTPOCETEBOH OprakH3amyiy)

MakcumansHoe 3a pacueTHEIR neprox 2018 . 4HCNIO TOYEK MPHCOEAUHEHHS

18 641
CymMapHas IpoaomKHTeNbHOCT NpEKpaINeHHH NIepeian SNEKTPULECKoil SHepriy, yac. (Tap) 155,42
ITokasarens cpepseit npoyomkHTeREHOCTH NpexpalleHuit negéﬁa'-m dnekTpuyeckoit snepruu (I1,) 0,00834
. 74
_ Inasueiit ynpasmsiommit ZHpPEKTOp 2 { Tl'anun A.A.
: {zo/mKHOCTE) W (©.H.0.)

Texnuueckuit aupexTop Kynemog A,B.

(nomxHoCcTE) {D.H.0)




Dopma 1.3- PacyeT (axTHuecKuX 3Ha4YeHMH NoKasaTeeil Ha/IeXXHOCTH M Ka4eCTBa YCIIyr.
AQO "OP3C-Tomparra"

(uanmenoBatue anexTpoceTeBol Opraunsaniyg)

Meponpuartus,
Haumerosauye HalpapleHHbIE Onucauue (o6ocHoanne) 3HaueHHe NoKasaTens Ha:
NOKa3aTens 2
Ha yJy4yileHUe noKasarens
[Tokazatens cpenueit _ 2018
TNIPOROJDKUTENIBHOCTH (roxn) (rom) (ron) (ron) (roxn)
NpeKpalieHnit nepeavyn B B v
3JIEKTPUYECKOR 3HEPruu 0,00834
(Ty) R
ITokasarens kayecTna 2018
IpeloCTaBNe s (ron) (rom) (rom) (ron) (ron)
'BO3MOXHOCTH R
TEXHOJIOIHUECKOTO o1 ”
npucoenunenns (M) '
IToxasareis yposus 2018
Ka4yecTBa 0Ka3bIBAEMBbIX (ron) (rom) (rox) (rox) (rom)
YCITYT TE€PPUTOPHATBHBIX o ‘
CETEBBIX OpraHu3alMii : 0,81 o :
(o) 7
I'naBHeLA ynparnsommyii mupexrop Tannn A.A. //ZZ@‘,“ /
(momxHOCTS) (®.1.0.) c~ ch)
Texuuueckuii gupexrop , - Kynemos A.B. l
{nomxsocTs) ' (P10 (no :cz‘y){;’\" Sracm:
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Tpunoxenne Ne 2

K METOINYECKHM YKa3aHHAM 110 PACHETY YPOBHA HANEKHOCTH
H Ka4eCTBA NOCTABAACMBIX TOBAPOB H OKA3BIBACMSEIX YCITYT

Ul OPraHH3ALMHE 10 YTIPABACHIIO CARHON HAUMOHAIEHOMN
(obmepoccuiickoit) INEKTPHUECKOR CETBIO H TEPPHTOPHANBHEIX
CETEBLIX Opranusauui

OOPMBI,
HCITOJIB3VEMBIE I PACHETA 3HAYEHMA ITOKA3ATEJISI YPOBHA KAYECTBA
OKA3BIBAEMBIX YCIIYT TEPPUTOPHAJIBHBLIX CETEBBIX OPTAHM3ALIUIA

®opma 2.1 - Pacuer 3HaueHHs HHAUKaTOpa HHGOPMATHBHOCTH 3a neproa 2018 r.
\ AQ "OPOC-Tonpartn"

(HAHMCHOBAHUC TEPPHTOPHANLHOM CETEROMN OpraHH3aIiH)

. 3Havenue
HanmeHoBauue napametpa (KpUTepHs), tdaxTH- IAHOBOE O/IT* 3aBucH- |[OrneHouHsIH
XapaKTepU3yIoulero HHIHKaTop qecKoe ) 100, % MOCTb Gan
@)
1 2.7 3 4 5 6
1. Bo3MOKHOCTb JIHYHOr0 ApHeEMa <

3agBuTeneii H noTpebuTeneit yeayr
YNOJHOMOYECHHBIMH ROMAKHOCTHLIMH
JIHUAMH TEPPHTOPHANLHOI ceTeBoii it
OPrasi3auUNN - BCEro, - : - - -
B TOM HHCJIE, 110 KPHTEPHAM:

I.1. Konu4ecTBo CTPYKTYPHBIX
noxpasaeneHuit no pabore ¢ 3aABUTEIAMH K . .
noTpeOHUTEAIMH YCITYT B IPOLIEHTHOM ' '
OTHOLUEHHH K OOIEMY KOJHUECTRY
CTPYKTYPHBIX NOApa3AeNneHHH

1.2, KonuyecTBo yTBEPKIEHHEIX
TEpPPUTOPHANBHOM ceTeBol OpraHHsalueit B
YCTAHOBJICHHOM NOPAAKE OPraHU3alHOHHO~
pacTIOpAAUTENBHEIX JJOKYMEHTOB 110
BONpocaM paboTsl ¢ 3aABUTENAMH H
notpeSHTeNAMHU YCIIYT - BCEro, LT,

B TOM HHCJIE!

a) perjlaMeHTEl OKa3aHus yCIyr U
paccMoTpeHHs obpalleHHi 3asBuTeNeH H
norpebureneH yciyr, T,

6) Hanyyue MONIOXKEHHA O AEATENBHOCTH
CTPYKTYPHOTO MOApasfieNIeHus no pabore

C 3aABUTENAMH U MOTPEOUTENSAMH YCIYF
(nannuue - 1, orcyTcTBHE - 0), WT. oo b
B) HOMXHOCTHBIE HHCTPYKUHH COTPYAHHKOB,
o6cmy)XHMBaIOIIHX 3asBHTENEN U '
notpeburesnel yeayr, Wr. 7 C 5
r) yTBEPKACHHBIE TEPPHTOPHANIBHOH ceTeBOMH :
opraHu3sauueil B yCTaHOBJIEHHOM TOpsIKe
dopMBI 0TUETHOCTH 0 paboTe ¢ 3adBUTEAAMY
¥ NOTpeOUTENAMH YCIYT, LT, 1

mpamas | 2

npaMas | . 1

2. Hannuune TeneonHOI CBA3M MR
obpawennii norpeduTeneii yeayr K
YNOJHOMOYEHHBIM A0/KHOCTHBIM JIHLAM
TeppHTOPHAJILHOI CETEBO OprauH3auUHH,
B TOM YHC/TE IO KPUTEPHAM:!




1

2.1. Hatnume equnoro Tenedounoro
HOMeEpa 11 nipuema obpaienuii
norpedureneii yeayr (nanuque - 1,
OTCYTCTBHE - ()

npAMas

2.2. Hamiaue unopmanmonmo-
CIIPABOYHOH CHCTEMBI 711 ABTOMATH3ALUK
obpabotku o6paenuii noTpebuTeneii
YCIyT, IOCTYNHBIIKX 110 Tenedony (Hammue
- 1, oteyreraue - 0)

npsMas

2.3. Hanuuwe cuctems
aBTOMH(OPMHPOBAHKA notpebureneit yeyr
1o TeneoHy, npenHasHayeHHOMH s
FOBEACHUS X0 HUX THIOBOH HH(OPMANy
(nammume - 1, OTCyTCTBHE - ()

npsMas

3. Hannune B cetn Hnurepuer caiita
TeppUTOpPHAILHOI ceTeBoii oprannzammy
€ BO3MOKHOCTBIO 06MeHa nndopmanmeii ¢
noTpeduTensMU yeayr nocpeacraom
SNEKTPOHHOM MOUTHI (Hamnume - 1,
oTCyTCTRHE - ()

100%

npsaMas

4. Ilposexennue MEpONPHATHI no
AOBEAEHUIO A0 CBeAEHUS norpebnreneii
yoayr neob6xoanmoii HHbopmauny, B Tom
HHCJIC IYTeM ee pa3MemieHns B ceTy
Hutepuer, ua bymaskHbIX HocHTEARX MTH
HHLIMH XOCTYNHBIMH cOCO6amuy
(mpoBenenue - 1, oTcyTcTRHE - ()

1 100%

npamas

5. HpoctoTa u AOCTYHHOCTD CXEMbI
o63kanoBanus moTpeduTe MU yeayr
AeiicTBHIt KO/KHOCTHBIX THIY
TEPPUTOPHANLHOI ceTepoii Opraunsaguy,
10 KPHTEPHIO

]00%

obparHas

5.1. O6ee konmuecTso obpawenuii
notpeGureneii yemyr o NIPOBEAEHUN
KOHCYLTalMi 10 nopsaxy ofkamoranns
neHcTeuit (Ge3neiicTams) TEPPUTOPHANLHO!
CETEBOH OPraHU3ALMM B XOAE HCIOMHEH s
CBOMX (yHKIMIE B IpoLienTaX OT ob1ero
KONHYeCTBa NOCTYNUBIUIMX o6paLiesHii

6. Ctenenp NONHOTHI, AKTYANBLHOCTH H
AOCTOBEPHOCTH NPEAOCTABAEMOI]
norpeburensm yemyr HHpOpMalHK o
ACATEILHOCTH TEPPHTOPHANBLHOI CeTeRO
OpraHM3anuy - Beero,

15

B TOM YHCIIE 10 KPHTEPUAM:

6.1. O6mee xonuyecTno obpatnennii
norpebureneit yeryr o TPOBERACHHY
KOHCY/BTalMH 10 BOIIPOCAM NEATENBHOCTH
TEPPUTOPHANILHOM CETEBOI OpraHH3aluy B
[IPOLEHTAX OT 061IEro KoMHYeCTRa
NOCTYNIUBLIKX obparueHuit

34%

850%

obparnas




1

6.2. Konmuuectso oOpaienuii
noTpebuTENREH YCaYT ¢ yKa3aHHEM Ha
OTCYTCTBHE Heo6X0nHMOH HHpOPMalHH,
KOTOpas [o/KHA 6BITh packphiTa
TEPPHTOPUANILHON CeTEBOH OpraHniaunueii B
COOTBETCTBHY C HOPMATHBHEIMY TIPABOBBIMH

aKTaM¥, B NIPOLEHTAX OT o611ero XonIM4ecTsa | :

nocTynuBIIKX ofpatlieHui

obpaTHas

7. AToro mo HHAHKATOPY
AHGOPMATHBHOCTH

1,83333

I"naBHbIM yHIpaBILIIOMUE IMPEKTOD

f' aHuH A.A.

(A0MKHOCTE)

TexHuueckui ARPEKTOP

(@H.0)

Kynemos A.B.

(ROMKHOCTD)

(®.H.0.)




Dopma 2.2 - PacueT 3Ha4SHUA HHAMKATOPA UCIIONHHUTENBHOCTH

AO "OP3C-Tonsarra"

(RaMMEHOBAHHE TEPPUTOPHANEHOMN CeTeBoll OpraHu3aLMH)

Hanmenosanue napamertpa (mokasarens),
XapaKTePHU3YIOEro HHANKATOD

3HaueHue

dakTu-
YecKoe
(?)

TL1IaHOBOC

m

O/
100, %

3aBucu-
MOCTB

OueHouHELH
Gann

2

3

4

1. Cobaioaense cpoKoB o rpoiuegypam
B3aUMOIEHCTBHA ¢ noTpebuTeAsIMN yeayr
(3aABUTEJNSIMH) - BCETO,

0,50

B TOM YHCJIC 10 KDATECPUAM:

1.1. Cpenuee Bpems, 3aTpaueHHoe

TEPPHTOPHANEHOMR ceTeBOH opraHn3anueit
Ha HanpaBJeHHe NpoeKTa AOroBopa
OKa3aHHA YCITYr 1O nepefave
3NEKTPHYECKOH 3HEPTHH NOTPeGUTENMIO
ycnyr (3asBUTENIO), KHEH

8%

obparHas

Sy

1.2. Cpennee Bpema, HeobxouuMoe
A 060pYNOBAHUA TOUKH MTOCTABKH
npubopaMH yueTa ¢ MOMEHTA HOAa4YH
3asBJIEHHA IOTPEOHTENEM YCITYT:

o6parHas

0,5

a) aas PU3HHECKUX JIHL, BKAOYAL
HHAMBUAYAILHEIX [IpEANpPUHUMAaTeNei, 1
IOPUAHYECKHX JIHL - CyGREeKTOB MaNoro 1
CpefHero NpeanpUHYMaTeAbCTRa, JHEH

30

U 100%

0) g ocTansHEIX NoTpeCuTeNelt yeayr,
OHe

1.3. KonuuecTso ciyuaes 0TKasa oT

3aKITIOYEHHA U CITyyaeB pacTOPKEeHHU
norpebuTeneM ycayr ZoroBopoB OKasaHUA
YCIyr no nepenave 37eKTpHIeckol 3Hepriu
B NPOLIEHTaX OT OOLIEro KOMHYECTBa |
3aKITIOYEHHBIX TEPPHTOPHANIBHOM CeTeBOMH
opraHu3anueil JoroBopos ¢ NOTPpeGHTEIIMH
ycnyr (3a9BUTEIIIMHU), KpoMe (BH3NYecKuX
JTHLL

|- 100%

obparHas

05

2, Cobarionensue TpeboBannii
HOPMATHBHLIX NP2BOBLIX AKTOB
Poccuiickoii ®egepaunu no
NOMREPSKAHHIO KAYECTBA JNEKTPHUECKOH
3HEpruy, N0 KPHTEPHIO

2.1. Koanvectso obpauennit norpebureneit
YCIIYT ¢ YKa3aHHEM Ha HeHaIexaiee
KaueCTBO JIEKTPUHECKOH SHEPTHH, B
MpOLIEHTax OT obHIerc KoJMYecTsa
nocTYMHBIIKMX obpalneHui

100%

obpatHas

0,5




1

3. Hammune B3anmMoaeiicTBHA ¢
NOTPeGHTEJIAMH YCJYT NPH BbIBOAE
o0opyaOBaHHA B PeMOHT H (MJIH) H3
JKCIJIYATalHH

0,5 -

B TOM YHCIIC IO KPpUTECPHAM,

3.1. Hanmune (oTcyTcTBHE)
YCTaHOBJIEHHO NpoueAyphl COrIacoBaHusA ¢
NoTpeOHTENAMH YCIIYT IpadUKOB BEIBOAA
3NEKTPOCETEBOro 060pYAOBAHHA B PEMOHT H
(unu) u3 akcrutyarauuy (Hanuuse - 1,
oTcyrcTBHe - ()

npsmas

0,5

3.2. KonuuecTBo obpatuenuit

noTpeOHTeNeil yeiyr ¢ yKa3aHueM Ha
HECOTJIacHe BBEACHHSA NpeAnaraeMeIxX
TepPHTOPHANBHOH CeTeBOH opraHu3anuei
rpadHKOB BEIBOAA SJISKTPOCETEBOr0
000pyROBaHUs B PEMOHT U (WIH) U3
9KCIUTyaTall¥H, B IIPOLEHTaX OT o0lero
KOJIHYECTBa NOCTYNUBIIKX oOpaleHui,
KpOME (PU3HUYECKHX JIHIL

obparHas

0,5 -

4. Co6monenne TpeGoBanuuii
HOPMATHBHBIX IPRBOBbLIX 2aKTOB N0
3alHTe MEPCOHATBLHBIX JAHHBIX
notpebureneit yeayr (3anBureneit), no
KPHTEPHIO

obpartHas

4.1. Konuyectso obpatenuii notpebureneit
yenyr (3asBuTenelf) ¢ ykazaHHeM Ha
HENpaBoOMEPHOCTh HCHOAL3OBAHUA
NEePCOHANBLHEIX AaHHBIX NOTpebuTeneii
yenyr (3asputeneif), B IpoLeHTax oOT
0B1Hero KOIHYECTBa NOCTYIHBIIMX

0,2

obpalnenuit
5. UToro no uHAKKATOPY
HCHONHHTENBHOCTH - 0,43
I'naBHBI yNpaBiAOLIKIA AUpEKTOD aunn ALA.
{nomwxHOCTS) (®.H.0)
Texuuyeckuit AUPEKTop | Kynemos A.B. "
(mOmKHOCTS) (®N.0)




dopma 2.3 - PacueT 3HAYCHMS MHAUKATOPA Pe3yIbTATUBHOCTH 0BpaTHOH CBs3H
AO "OP3C-Tonparta"

(HauMEenoBaHHE TEPPUTOPHANLHOM CeTeBol OpraHH3auuH)

HakmeHoBaHue napamerpa (nokasarteis),
XapaKTepu3ylolero HHANKaTop

3unayenne

hakTu-
yeckoe

(@)

IJIaHOBOE

(In

O/TT*
100, %

3aBucH-
MOCTb

OueHOoYHbIH
6ani

1

2

3

4

1. Hannune CTpyKTYpHOTO NOAPA3NEECHHA
TEpPUTOPHANIbHOMN ceTeBOH OpraHH3aliy no
pac¢MOTpEHHIO, 06paboTKE M NPUHATHIO
Mep|no oBpatenuam norpebureneit yenyr
(najuune ~ 1, orcyrcTBue - 0)

100%

npsmas

2. Crenens yRoBaeTBOpeHns obpaileHuit
norpebuTenei ycnyr

B TOM HHCJIE 10 KPHUTEPUAM:

D.1. O6uee xonuuecTBO 0OpalUeHHH
notpebuTeneil ycnyr ¢ ykasaHueMm Ha
HEHAIIEKALLEe Ka4eCTBO YCNYT o
nepeliaue AEKTPUIECKOoN IRepruy 1
obcnyXuBaHue, B NPOLEHTax OT 061Iero
KONHYECTBA MOCTYNUBILMX 06paleHnii

100%

obpaTHas

2.2. omnuecTBo NpHHATBIX MED IO
pesynsTaraM paccMOTpeHHA 0OpalleHHH
notpeburenelf ycayr c ykasaHueM Ha
HEHAIexNCALIee KaueCTBO YCNYT J10
nepgaaye EKTPHICCKOH IHEPTHH U
ofcayxuBasue, B NpoLeHTax oT ob1ero
KOJI}YECTBa NOCTYNMBINNX o0patlieHHH

100% -

npsmas

2.3. Konnuectso obpatuenuii,

CBA3AHHLIX ¢ HEYJOBIETBOPEHHOCTLIO
NPUHATHIMYA MEpaMH, YKa3aHHBIMH B 11, 2.2
Hactosie# opMbl, NOCTYNUBLIMX OT
norlieﬁu'reneﬁ ycnyr B TeueHne 30 pabouux
ZIHeli MocIie 3aBepLIeHUs MEPONPUATHIA,
yKazaHHBIX B II. 2.2 HacToAieH GopMsl, B
NPONEHTaX OT OOHIero KoJINUECTBA IOCTYNUB

100%

ofparHas

4. KonuvyecTBo obpattienuit

notpeburesnei ycnyr ¢ ykasaHuem Ha
HEeHJUIeNaillee KauYecTBO YCIIYT,
OKa3bIBAEMbIX TEPPHTOPHANEHOMN CETEBOH
opraHu3anue, mocTynUBIINX B
COOTBETCTBYIOLINt KOHTPONUPYIOUH
oprau HCIOIHHTENBLHON BNAcTH, B
TIPOLEHTaX OT OOIEro KONHUecTsa
NOCTYNUBIUKX OOpaLIeHHH

100%

ofparHas




1

2.5. KonuuecTBo OT3HIBOB U
ﬁpezmoxcemm 10 BONPOCAM AeATeNbHOCTH
TePPHTOPHANILHOMN CeTeBOH OpraHusauuy,
NIOCTYNMBUIMX yepe3 06paTHYIO CBA3b, B
NpoLEHTAaxX OT 06IIEro KoauYecTsa
TOCTyTHBIIHMX 0BpaiLenHit

0,0019%

0,0015%

127%

npsaMas

2.6. KonnyecTso peanusoBaHHbIX
3MEHEHHH B IEATENbHOCTH OpPraHy3aLmy,
anpaBjIeHHBIX Ha NOBHIIEHHE KA4eCTRa
Gcny>KHBaHUs HoTpebuTenei ycuyr, wr.

i K 0 - S~

100%

npamas

OnepaTHBHOCTb pearupoBaHus Ha
DpauieHus noTpeburenelt ycnyr - Bcero,

e

W

TOM YHCJIE 110 KDHTEPUAM:

3.1. CpenaHas nIpoAoIKUTENLHOCTD
BPEMEHH IIPUHSATUSA Mep MO Pe3yIbTaTaM
obpaienus notpeburend ycayr, auei

75%

obpaTHas

| 3.2. Bsaumoneiictene TeppuTOopHalbHOIL
CETEBOH OPraHM3aulM C NOTPEOHTENAMU

YGIYT C LENbIO NoNyueHns HHGOPMALMK O
K34eCTBE 00CIIyXKMBaHHS, peann3oBaHHOe

110%

npamas

a){ MICEMEHHBIX ONpocoB, WT. Ha 1000
ngrpebuteneit ycuyr

112

110%

6)}2/1eKTPOHHOI CBA3H uepes ceTh

Wurepuer, mrt. va 1000 noTpeduTenei ycuyr

70

102

63

111%

B)f cucTeMBbl aBTOMHGOPMUPOBaHHS,

T, Ha 1000 notpebureneii yenyr

4. IHInBuyanbHOCTb MOAXOHA K
TNOTPEOHTEIIAM YCIIYr NIbIOTHBIX KATErOpHii,
MO} KPUTEPHIO

100%

obparHas

4.1. KonuuectBo o6pamennii notpebureneit
YCJIYT ITOTHBIX KATEropHii ¢ yKasaHHeM Ha
HEYIOBNETBOPHTENbHOCTh Ka4ECTBa HX

ob¢nyxuBanus, wr. Ha 1000 notpeburesneit

yeayr

100%

5. QnepaTHBHOCTL BO3MEUIEHHS YOLITKOB
notpebutenam yemyr npx HecobirogeHUH
TEPPUTOPHANIBHOMN ceTeBoil OpraHu3anueii
0BABATENBCTB, NPEYCMOTPEHHBIX
HOPMAaTHBHBIMH [1PAaBOBBIMH aKTAMH H
norbsopamu

1,5

B TQM YHCJIE 11O KPUTEPHAM:

6.1. CpesiHis NPOAOIKHTENLHOCTE
BPEMEHH Ha NPHHATHE TEPPUTOPHANILHOMH
ceTdBoii opraHu3aiueil Mep no
BO3MELIEHHIO NOTpedHTENMO Yenyr YObITKOB,

0,5

0,7

71%

obpartHas

MecsLeB




1

5.2. [lona notpebureneii yenyr,
NOIyYHBIUMX BO3MeIlEHHE YOBITKOB,
BO3HHMKILIHMX B PE3YNbTATE HEUCIIONHEHHUS
(Henannexalero HCnoJHeHHA)
TEPPHTOPHANLHOI CETEBO# opraHu3saluei
cBOMX 003aTenbCTB, OT YHCHIa
noTpebuteneH, B NONbL3y KOTOPBIX ObL10O
BbIHECEHO cy[eOHOE pelIeHHe, Il
Bo3MelleHye 66110 MPOU3BEAEHO BO
BHecyieOHOM nopaake, %

100%

6. VIToro no MHAUKATOpy Pe3yAbTaTHBHOCTH
obpaTHoii CBA3M

1,667

I'naHEIA ynpaBAsSIOIH AUPEKTOP

Tanun AA.

(1OIDKHOCTS)

TexHuueCKUH AUPEKTOP

(®.1.0.)

Kynewos A.B.

i

(QOKHOCTD)

~a
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dopma 2.4 - Pacuer GaKTHIECKUX 3HAYEHUH
napaMeTpoB (KPUTEPHEB), XaPAKTEPH3YIOINX HHIANKATOPEI Ka4yecTsa.
peryJHpOBaHUs B MPEAEAaX DOATOCPOYHOTO Neprojia perynvpoBatus.

AO "OPOC-TonsarTh"

(HanMeHOBaHHE TEPPHTOPHANLHOM CCTCROH OpraiH3aLim)

HauMenoBanne nokazarens

3HayeHKe noKasarens Ha:

Hpewlaraemue NIaHOBbIE 3HAYCHNA NapaMETPOB

f:;;‘){zzzzcin), XAPAKTEPHIYIOLIMX HHAHKATOPbE %t?oi:); on on) on =)
H, 1,83
1.1. 52%
1.2.a) 2
1.2.6) Bt
1.2. B) 5
1.2.1) -‘7
2.1, 1
2.2 1
2.3. 0
3. 1

4. 1
5.1. 0.
6.1. 34%:-
6.2. 0
Y, 0,43
1. 20
1.2. a) 30
1.2. 6) L
1.3. 0
2.1. 0
3.1 1
3.2. 0
4.1, 0.
P, 1,66666667
L. 1
2.1. 0
22, 0
2.3. 0
2.4. 0
2.5. 0,002%
2.6. 1
3.1 4
3.2.a) 102
3.2.6) 63




3.2.8) 0

4.1. 0

5.1. 0,7

5.2 0

Tlpennaraemoe nnanonoe 3HaueHHE HoOKa3aTens

YPOBHA KAYECTBA OKA3bIBAEMBIX YCIyr T : :

TEPPHTOPHANILHOMN CeTeBoil OpraHH3aluH ~0,81 . S R N

Mnasueiii ynpasnsiomuii anpexrop - Ianun AA., o
(nomx1rocTH) (P.H.0) HCb)
Texuuueckuii aupexTop Kynewos A.B.
(ROMKHOCTL) @.1.0) HCE)
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AO "OP3C-TonbstTr"

R TRt N SIEIITI PPy PP PPRTPTTTY

®opma 3.1. OTyeTHBIE HanHbIe NI bacyeTa 3HaYCHHS [TOKA3aTeNs] KayecTBa
PacCMOTPEHHA 3a4BOK Ha TEXHOJIOIHYECKOe NpucoenuHeHue K ceTH B iepuon 2018 rox

Haumenosarue cetepoit OpraHu3auuu (no;[pasneneamlq)unﬂana)

COOTBETCTBHU C TpeGoBaHMIMH HOPMATHBHEIX MPaBOBEIX AKTOB, IO KOTOPBIM
CETEBOH OpraHuzaieii B COOTBETCTBYIOIMH pacyeTHEII nepuon Hanpasiex

POCKT NOroBOpa 06 OCyliecTBIeHHH TEXHOJIOTHYECKOTO MPHCOEAUHEHUS
3aABHTENEH K CETH ¢ HapymeHneM YCTaHOBJIEHHBIX CPOKOB €ro HarnpasjieHus,

HC
wr. (N 3asn mp)

IlokasaTens Uucno, wr,

1 2
Heno sasBox Ha TexHomormueckoe NPHCOCAMHEHHE K CeTH, NOJAHHBIX B 387
GOOTBETCTBHY C TpeGOBAHHIMHK HOPMATHBHEIX NPaBOBBIX AKTOB, 10 KOTOPBIM
CeTeBOH opranusanueil p COOTBETCTBYIOUIMI pacueTHpIi TIepHOJI HanpaByieH
MIPOCKT noroeopa o6 ocymecrsnenuu TEXHONOTHYECKOTO NPHCOSNHHEHHS
3afABHTENEH K CeTH, T, (N, T0p)
Yneno 3asBok Ha TEXHOJNIOrHYECKOEe NPHUCOCMHHEHHE K CETH, NONAHHBIX B 0

HNoxasatens  xayectra PACCMOTPEHHA  3aSBOK Ha TEXHONOrHYGCKOG
NpHCOCAHHEeHH e K ceTh (TT,,,, Tmp)

I'naBHBI1 ynpansrommit JHPEKTOP [arun A A.
Homxnocts D.H.0,
Texnuyecknii JHPEKTOp Kynewos A.B.

Hosmxrocts ©.H.0.




NPV WMDE ALULIVTOI0 S5 LINUL

®opma 3.2. OTyeTHEIE HaHHElE 1S pacueTa 3Ha4YEeHHS [TOKA3aTEeNs KayecTRa
HCIIOJIHCHHST IOrOBOPOB 06 OCYINECTBICHHH TEXHONOTHIECKOro IPHCOEANHEHHS
3aABHTENCH K CETH, B HEPHOL 2018 rox

AQ "OPAC-Tonest"

Haumenosanue cetesoit opranuzauun (nonpazpenenns/punnasna)

ITokasarens Uucno, wr.
1 2
Hucno porosopos o6 ocymectsiennn TEXHOJIOTHYECKOr0 NPHCOETHHEHH 443

3‘Imnmenef/i K CeTH, HCNIOIHEHHBIX B COOTBETCTBYIOLIEM PACIETHOM nepHoze,
MO KOTOPEIM MMEETCs MOANMCAHHBIA CTOPOHAMH aKT O TEXHOJIOTHYECKOM
nbncoennueﬂun, T, (Negrnp)

i

CJIO IOrOBOPOB o6 OCYLISCTBIEHHH TEXHOAOT HYECKOI'0 IPHCOCAHHEHMSA 0
3aaBHTENEH K CCTH, HCITOJIHEHHBIX B COOTBETCTBYIOILIEM PacueTHOM mepHone,
o KOTOPKIM HMeeTcs MOANIHCAHHEBIA CTOPDOHAaMH aKT O TEeXHOJOTHYeCKOM
NPpHCOCOAMHEHUH, 110 KOTOpBEIM rniponzouiio HapyuieHHe YCTaHOBJIEHHBIX

cﬂ OKOB TEXHOJIOTHYECKOTO NPHCOSANHEHHS, 1T, (N"ccnmp)

lokasarenb xawectea wmcmonmenms AOroBOpoB 06  OCywIeCTBIEHUU 1
TEXHONIOTHYECKOrO NPUCOSAHHEHHA 3asBHTENEH K CeTH (Mg 1np) //‘

HomxHocTs O.H.0. TToanucs

I'nasyseiit YTPABJSIONIHH JUPEKTOD lanun AA. é],éz’;‘::% /o

TexHnueckuit IHPEKTOP Kynemos A.B.
HomxHocts D.U.0. ATTHCD

1




®opma 4.2 - Pacyer 0606mentoro TIOKA3ATENA yPOBHA HALEKHOCTH M KayecTsa OKa3bIBAEMBIX YCIyr

Ne hopmynsr
Hammenosame Metommeckx 3navueHue
ykazauut
Jna opraumsamm
N0 YNPaBACHHIO eAHHONR
HALHOHATBHOH
1. koadpduustenT suauumocTy FIOKA3aTeNs YPOBHA HANCKHOCTH (0btep oceitfickoft)
o;caasxnacncl:x . P - 3NCKTPHYCCKOM CeTHIO;
YT, a=0,75
Jna Teppuropuansol
CETEBON opraumzammu;
a=0,65
Jins oprammzargg
10 YNPaBACHIIO CAUHONR
2. koathunment 3nauMMOCTH NOKA3aTeNS YPOBHA KnyecTsa HAUHOHANBHON
OKa3BIBACMBIX ycayr, (o6mepoccuiickoti)
IMNCKTPHICCKORN CeThio:
B=025
3. ko3ddrntmenT sHawmocTy NIOKa3aTeNa ypoBHA KagecTsa Hns Teppuropuansrof
OKaIBIBAEMBIX yCnyT, 1 CCTCBOH Opranusaty;
B 1=0,25
4. x03(GpuumenT sHamnOCTY TIOKA3ATeNA YPOBHA KaYeCcTha Jna reppuropransuofy
OKaseIBaeMeIx yenyr, 2 CeTeBOH Oprauuaany:
B2=0,1
5. OUEHKA AOCTHNEHHA NokazaTeny YPOBHA HANEHKHOCTH 51 o .
OKAILIBACMBIX YOTYT, K,z .2, R
6. ouenKa AOCTIHEHMA FIOKA3RTENST YPOBHA HANEKHOCTH 5.1 f ) '
OKA3HBAEMBIX yeryr, K, 2. T o
7. ouenxa tocTmxeims HOKA3aTeNA yPOBHA KaecTsa 5.1 0 - S
OKA3LIBACMBIX YCYT, K,qy) i S
8. ouenka noctivkenng noxazavens yposus xavecrsa s
OK23LIBACMBIX YCnyr, K,,,, f.>.
9. obobuiennsIii nokasntens YPOBHR HalleXHOCTH H Kagecrpa 5
OKAILIBACMBIX yCmyr, K q fr.3.

I"nasuriiy YUPABATIOUWGL THpekTop - . __Tanmm A A,
(aonmocts) (@.1.0.)
Texumeckudt upexrop - . .. Kynemon A.E. .

{ronxHocTs) (®.H.0)




HUNBI CHCTEME! HoHCyabTanT! Litoe

®opma 3.3. OrueTHbIe RanHEE JUIA pacueTa 3HaYeHHS IOKa3aTes coBGmoneHus
@HTHMOHOIIONBHOTO 3aKOHOAATENECTBA IIPH TEXHOIOTHIECKOM IPUCOETUHEHUH
3asBUTENICH K D/IEKTPHYECKHM CETAM CeTeBoi] OpTaHWu3aluH, B IEPHON 2018 rox

AO "OP3C-Tonpsrra"

Haumenosanmue cetenoit OpraHu3alHK (nonpaaneneﬂm@mna.na)

IMokasarens 3HauenHe
I 2

‘ﬂncno BCTYMHUBLIMX B 3aKOHHYIO CHITY peuIeHHit AHTHMOHOTIIOJILHOTO OpraHa U Yucio, wr,
WKL) cyna of ycTaHOBAeHUuM HapyuleHuii ceTeBoif opranusanuei TpeboBaHuit 0

GHTHMOHOTIOIBHOIO  3aKOHOMATENHCTBA Poceuitcxoit QDenepaumy B yactu
Jxaaamm YCIIyr no TEXHOJIOrH4ECKOMY NPHCOENHHEHHIO B COOTBETCTBYIOLEM

RacueTHoM neproge, wr. (N, 1mp)
Qbwee umeno 3aspox Ha TEXHOJIOrHYECKOE IIPHCOSIHHEHHE K CETH, TOJAHHBIX Komiuectro,
3AABUTEIIMH B COOTBETCTRYIOUIMIA pacyeTHEIH TNEPHOA, necsticn wt. (Ny,, tnp) ACCATKHM LT,
: (6e3 oxpyrnenns)
44
Ioxasarens  cobmonenns 4HTHMOHONOJILHOTO  3aKOHONATE/BOTRA npu 1
TEXHOIOTHYECKOM NPHCOCAMHEHHH 3asdBHTENEH K SJIEKTPHYECKHM CeTAM
. - 2
CeTEBOH OpraHusaumy (11, Tmp) / /
T J'l-‘aBHBIFI YUPaBILEOMHI TUpeKTOp lanun AA. 4} Ly
JonxHocTs ©.1.0. & V Honmucs
Texuuueckuit JUPEKTOp Kynemogs A.B. ' /)

Homxuocts D0, 1317(11 8
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DOPMA, MCHOJIb3YEMAS JJISI PACYETA OBOBLIEHHOTO HOKA3ATENA v
H KAYECTBA OKA3BIBAEMBIX YCIIYT

¥ KaecTsa nocrannxeMbix Tobapos i OKXA3LIBACMBIX yeyT

UIS OPraHW3AMINK NO yrpasneHmto emsiolt HaUHOHANEHON
(oﬁmepoccuﬁcxon) SNEKTPHUECKON CeToio i TCPPHTOPHANBHEIX
CCTeBHIX Oprans3auni

POBHA HAIEXHOCTH

Hanmenosanye Noka3aresns

Ne opumynst Meronyeckix YKazanuit

Tlokasaresns, CPeAHEHR NPONOIKHTENLHOCTH npexpatiennit
[EPeRA4H IeKTPHYECKO anepruu (I1,)

3uauenue

1

Hoxasarens yponix K@4ECTBa OKA3LIBAEMBIX yemTyr
OPraHM3auuy no ynpasnenuo eumoii HalHOHANEHOR
(oﬁmepoccnﬁcxoﬁ) INEKTPHYECKOH ceThio, o,

000834

2.1

Tokasarens ypopms KAHECTBA OKa3bIBaEMSIX Yoy
TEPPHTOPHANEHO cerenoif opraumsaums (I, )

3.2

ot

1Inanosoe snauesue noxasareny m,, o,

N 004860

Mnanosoe snavenye Ttoxkasarens I1,,,,, [T,

(=0 LV

4]
Inanozroe 3uauenye nokasarens I, 1™,

Ouenka poctixenus TIOKA3ATENN YPOBHA HAEKHOCTH
OKa3BIBACMBIX YCITyT, Kz

1. 5.1 Merommieciax YKasaHuit

Ouenka nocrikenss TTOKa3aTens yposis kavecrea
OKa3hiBaeMEIX yeyr, K, (opranusanuu no yNpassienuio
CAMHONA HaUMOHaNE O (oﬁmepoccuﬁcxoﬁ)
NEKTPHIECKOH CeTHIO)

1. 5.1 Metoauueckux YKazauuii

Ouenka nocrusernns AoKasatens YPOBHA KauecTpa
OKa3BIBAEMBIX yCayT, K (repprropuantuoii CETeBOj
OpraHu3auuu)

1. 5.1 Metomuyecknx YKasauui

10

Ouenxa nocrixernns NOKa3arens yposua xauecrpa
OKa3EIBAEMEIX yenyr, K, (TeppuropHankoit ceresoii
Opranu3anus)

1. 5.1 Meronauueckux ykﬁ

Tnasusiii ynpasimoingi; JMpexTop Tanug AA.
(moImiaiocTs) (D.HO.)

Texﬁmeex‘p‘mmpemp Kynewos A...
(nomiatocts) (©.1.0)
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®opma 8.3 - Pacyer MHAMKATUBHOIO NOKa3aTena YPOBHA HaeHOCTU OKa3bIBaemMblIX ycnyr
TepPPUTOPHANLHONM CeTeBOM opranmsaymel Ha OcHoBe cpeaHeit NPOAOAMUTENbHOCTHU
HapylWeRUA 3AeKTpocHabKeHNA noTpebuTeneis u cpegHeit 4acToTsl npepbIBaHUA
aneKTpocHabxenus notpeburteneit 3a 2018 rog

AO "OP3C-TonbaTTn"
HauMeHoBaHUE 31ekmpocemesoll op2aHu3ayUL

Ne n/n HavmeHosaHKWe cocTaBasOWeil NoKaszaTenn Merog,
MakcumanbHoe konuvecTso norpebuteneit yenyr no
nepeaaye 31EKTPUHECKON aHeprun (Brkatouan notpebureneit
3NEKTPUHECKON IHEPriUM, 0BCNYIKUBAEMBIX IHEProCEbLITOBLIMM
1 |opraHuzaunamu {rapanTupyiowuiu nocrasuwkamu), 11311
SHEPronpUHUMAIOWME YCTPOHCTBA KOTOPLIX HENOCPEACTBEHHO
NpucoeaMHEHbI K 06beKTam 31eKTPOCceTeBoro Xo3nkicrsa
CETEBOI OpraHuU3auunm), 06CayMBaEMbIX INEKTPOCETeBO
OpraHn3auueli 8 pamkax pacyeTHoOro NepUoAa, LWT.
MakcumansHoe konuuecTso notpebuteneii anekTposHepruy,
06CnyKMBAaEMBIX 3N1EKTPOCETEBOI Opratusaumeii 8 pamkax
pacyetHoro nepuoAa (BkntoNas notpebuteneil anekTpUYEcKoi
3HEPriu, 06CAYHUBAEMbIX SHEPrOCELITOBLIMMU
OpraHvsaunaAmMy (rapaHTUpPYIOLMMIU NOCTABLIMKaMY),
IHEPTONPUHNMAIOLME YCTPOIICTBA KOTOPSIX HENOCPEACTBEHHO
NpUcoeAnHeHs! K 06BEKTaM 3/IEKTPOCETEBOrO X0381CTBa
CeTeBOM OpraHusauuu), Wr. .

MakcumanbHoe 3a pacueTHbIN Nepuos perynupoBaHus uucno
TOYEK NOCTaBKM INEKTPOCETEBONH OPrann3aumu, wr,

CpeaHan ﬂpOAOHH(MTenbin‘CTb Hapywexua 0,5533746
anekrpocHabkerun (Msaidi), vac.

CpeaHAn Y4acToTa NpepLIBaHNA NEKTPOCHaBKeHUA
norpebuteneii (Msaifi), wr. A

1.1, 11311

18 641

0,45734265
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